BridgeTraining

Job Description

Job Title: Professional Development Manager

Responsible to: | Head of Teaching and Learning, and Curriculum /
Head of Finance, HR and Quality

Hours: Full time
Pay Scale: TBD
Profile

Job Purpose:

To support and enhance the quality of teaching, learning, assessment and all
professional practice across Bridge Training Ltd through a coaching-led approach. The
role will deliver teacher training up to Level 5 and the Assessor Award, while working
alongside colleagues across all functions to develop their skills, confidence,
knowledge and impact on learner outcomes.

This role is focused on professional growth rather than performance management,
embedding a positive culture of reflective practice, continuous improvement,
collaboration and lifelong learning. The postholder will support the development of
staff capability across the organisation, identifying and nurturing talent, promoting
career progression, and ensuring colleagues have access to high-quality coaching,
mentoring and professional development opportunities.

Working closely with managers and teams, the role will contribute to workforce
development, succession planning and organisational effectiveness, helping staff at
all levels maximise their potential and deliver outstanding experiences and outcomes
for learners, employers and stakeholders.

Please note

Bridge Training follow a Safer Recruitment Policy and process; we do not accept CVs.
All our vacancies must be applied for by completing an application form via
nicki.price@bridgetrainingltd.co.uk

Bridge Training Ltd is an equal opportunities employer and positively encourages
applications from suitably qualified and eligible candidates regardless of sex, race,
disability, age, sexual orientation, gender reassignment, religion or belief, marital
status, or pregnancy and maternity.

Responsibilities

Teaching & Qualification Delivery

e Deliver engaging and supportive teacher training programmes up to Level 5
(e.g. Certificate/Diploma in Education and Training).

e Deliver and assess the Assessor Award (CAVA or equivalent).

e Facilitate training sessions that model effective teaching, learning and
assessment practice.

e Ensure programmes meet awarding body and quality expectations in a
supportive, developmental way.
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Coaching, Mentoring & Staff Development

e Provide 1:1 coaching and mentoring to tutors, assessors, and new teaching
staff.

e Support the induction, confidence, and early development of new teachers.

e Work collaboratively with staff to set realistic, achievable development goals.

e Use coaching techniques to encourage reflection, problem-solving, and
ownership of improvement.

e Build positive, trusting relationships that support long-term professional
growth.

Teaching, Learning & Practice Development

o Lead and participate in learning walks, teaching observations, work scrutiny
activities and quality reviews as part of a supportive and developmental
coaching approach.

« Work collaboratively with staff to evaluate and reflect on their practice,
recognising strengths, celebrating success and identifying opportunities for
continuous improvement.

o Provide constructive, evidence-based feedback through coaching and
professional dialogue, empowering staff to take ownership of their development
and professional growth.

o Support colleagues to implement, evaluate and embed innovative teaching,
learning and assessment strategies that enhance learner engagement,
participation, achievement and progression.

« Encourage the use of learner feedback, self-assessment, achievement data and
reflective practice to inform continuous improvement and enhance learner
outcomes.

o Facilitate professional learning workshops and peer-to-peer learning
opportunities that promote collaboration, innovation and the sharing of
effective practice.

o Identify emerging development needs and provide tailored support, guidance
and resources to build staff confidence, capability and professional
effectiveness.

« Champion a coaching culture that promotes curiosity, accountability,
professional excellence and a commitment to lifelong learning.

o Support staff to develop the skills, knowledge and behaviours required to
maximise learner success and deliver outstanding learning experiences.

Continuous Professional Development (CPD) & Workforce Development

« Use a range of quality indicators and organisational insights, including learner
outcomes, learner and employer feedback, quality assurance activities,
compliance requirements, observations, audits and staff feedback, to identify
individual, team and organisational development needs.

« Design, implement and coordinate a strategic CPD programme that is engaging,
inclusive, relevant and responsive to organisational priorities and workforce
needs.

» Deliver and facilitate workshops, training sessions, coaching activities, peer
learning opportunities and professional development programmes for staff
across all departments and roles.
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Support managers and teams to identify skills gaps, succession planning
opportunities and talent development priorities, contributing to workforce
development and organisational effectiveness.

Promote a culture of continuous professional learning, collaboration, innovation
and reflective practice across the organisation.

Encourage colleagues to take ownership of their professional development
through self-reflection, action planning and engagement in Ilearning
opportunities.

Identify, develop and nurture talent across the organisation, supporting career
progression pathways and helping colleagues maximise their potential.

Source and share internal and external best practice, research and professional
development opportunities to enhance organisational capability.

Work collaboratively with leaders and managers to ensure professional
development activities align with strategic objectives and quality improvement
priorities.

Evaluate and measure the impact of CPD activities using a range of quantitative
and qualitative measures, including staff feedback, changes in practice, quality
improvement outcomes, learner achievement and progression data, compliance
measures, and organisational performance indicators.

Produce reports and recommendations that demonstrate the effectiveness and
return on investment of CPD activities, informing future workforce development
planning.

Continuously review and improve professional development provision to ensure
it delivers measurable improvements in staff performance, learner experiences
and organisational outcomes.

Quality Improvement & Organisational Development

Contribute to the organisation's Quality Improvement Plan (QIP) through the
design, delivery and evaluation of staff development, training and workforce
development activities.

Support colleagues across all departments to understand, implement and
continuously improve professional practice, quality standards and
organisational procedures.

Work collaboratively with managers and teams to identify strengths, address
development needs and implement improvement strategies that enhance
organisational effectiveness and learner outcomes.

Support the organisation's readiness for external inspection, audit and quality
assurance activity by strengthening staff knowledge, confidence, performance
and compliance.

Promote a culture of excellence, accountability, innovation and continuous
improvement across all functions of the organisation.

Maintain accurate records of coaching, mentoring, training, professional
development and workforce development activities, evidencing progress and
impact.

Facilitate opportunities for colleagues to share effective practice, collaborate
across teams and contribute to organisational learning.
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Analyse feedback, performance data, quality indicators and organisational
outcomes to identify trends, inform decision-making and support continuous
improvement.

Measure and evaluate the impact of quality improvement and staff development
activities, demonstrating how interventions contribute to enhanced practice,
improved performance, increased staff capability and positive learner,
employer and organisational outcomes.

Produce reports and recommendations that inform strategic planning,
workforce development and quality improvement priorities.

Champion a coaching and reflective culture that empowers all staff to develop
their skills, maximise their potential and contribute to the organisation's
success.

General

Promote a safe, respectful, and inclusive working environment for students and
staff, in line with Health & Safety regulations, the Code of Conduct, Safeguard-
ing protocols, Data Protection (GDPR), and the Equality Policy. Ensure high
standards of housekeeping are maintained throughout the provision.

Actively participate in Bridge Training events, including parents’ evenings, open
days and careers events, to support learner engagement and progression.
Demonstrate a commitment to continuous professional development by actively
engaging in lifelong learning and seeking opportunities to enhance personal
effectiveness and subject knowledge.

Undertake any other reasonable duties as required, both at the primary place
of work and across other Bridge Training locations. Over time, the responsibil-
ities of this role may evolve; any changes will be made in consultation with the
post holder and reflected in a revised job description. The company’s appraisal
process will serve as the formal mechanism for reviewing and updating this
document.

The post holder will also undertake such other duties as may reasonably be required
at the initial agreed place of work and other locations. In time the job may change
and in consultation with the post holder, the job description will be revised and issued,
as necessary. The appraisal process in place in the company will be the mechanism
for instigating discussions and subsequent amendments to this document.

BENEFITS AND REWARDS

Staff laptop

Training and professional qualifications opportunities

Small classes with specialist support

Matched contribution pension scheme (Peoples Pension)

Free on-site parking is available where space permits: however, the car park is
primarily accessible at weekends

35 days holiday (+ bank holidays) per annum, with extra days given at
Christmas.

Free monthly car washing service

Christmas and Easter closure period

Team building events & paid Christmas Lunch

Free and confidential advice, information, and counselling service
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Family friendly policies including compassionate leave, doctors and dental
appointments.

PERSON SPECIFICATION

Essential

Level 5 Teaching Qualification (Diploma in Education and Training or
equivalent).

Assessor Qualification (CAVA, A1, D32/D33 or equivalent).

GCSE English and Maths (Grade 4/C or above) or equivalent.

Evidence of ongoing Continuing Professional Development (CPD).

Experience of delivering training, teaching, coaching or professional
development programmes.

Experience of coaching, mentoring and developing staff.

Experience of designing and delivering engaging CPD activities.

Experience of supporting quality improvement and continuous improvement
initiatives.

Experience of using data, feedback and quality indicators to identify
development needs and measure impact.

Experience of working collaboratively with colleagues at all levels to improve
performance and outcomes.

Strong understanding of effective teaching, learning and assessment practices.
Knowledge of coaching, mentoring and reflective practice methodologies.
Understanding of workforce development principles.

Knowledge of safeguarding, Prevent, equality, diversity and inclusion.
Excellent communication, presentation and interpersonal skills.

Ability to build positive relationships and influence others.

Ability to motivate, inspire and develop colleagues.

Strong organisational, planning and time-management skills.

Ability to analyse information and make evidence-based recommendations.
Commitment to continuous improvement and professional excellence.

Desirable

Internal Quality Assurance Qualification (IQA/V1 or equivalent).

Coaching or Mentoring Qualification.

Leadership or Management Qualification.

Level 7 qualification in Education, Leadership, Coaching or Organisational
Development.

Experience within Further Education or Independent Training Providers.
Experience of preparing for Ofsted inspection and external quality reviews.
Experience of talent development, succession planning and workforce
development.

Experience of organisational development and culture change initiatives.
Experience of supporting both curriculum and business support teams.
Experience of leading or coordinating quality improvement projects.
Knowledge of Ofsted's Education Inspection Framework and quality assurance
expectations.

Understanding of vocational education provision.

Ability to design and evaluate staff development strategies at organisational
level.
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Experience of facilitating communities of practice, peer learning and

collaborative development activities.
Ability to champion innovation and embed a positive learning culture across the

organisation.




